Emergency Maintenance
During office hours please call –Property Direct 0437857079
Plumbing:
No hot water: have you check the power is on at the hot water system/fuse box, if yes and both are on call ASAP. Is your hot water system gas: if yes do you have gas. 
No Water: is the mains turned on outside (located at the front of the property), have you checked for outages in your area – a search on the local council website will usually advise of any outages.
Burst Pipe: turn water off at the mains and contact ASAP. 
After hours ONLY plumber please call 
Shark Plumbing – 1300247666
Goanna Plumbing - 0425433123
Electrical:
No Power: Is there an outage in the area – has the generator turned on if not refer to the generator instructions. Have you checked the fuses are all turned on.
Stove/Oven: not working – have you checked that all the fuses are turned on, is the power switch in the kitchen turned on. 
After Hours ONLY Electrician Please Call 
Enlighten Electrical - 0413295107
 Please note that the electrical fuse box is located in the garage. 
Air conditioner not working is not considered an emergency. 
Fire – call 000
Roof Leak – call SES 132500 

All other repairs are not an emergency, please report all maintenance through the Property Me Portal. 
